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GEORGE H. RYAN CARLOS J. SALAZAR
GOVERNOR DIRECTOR

TO: THE HONORABLE GOVERNOR GEORGE H. RYAN,
AND THE MEMBERS OF THE GENERAL ASSEMBLY

It gives me great pleasure to submit the Annual Report for the Illinois Department of Human Rights
(“Department”) for fiscal year 2001. The Department’s mission is to ensure that all residents of
[llinois may enjoy fruitful lives without having to worry about the obstacles of discrimination in the
work place, in real estate transactions, in access to financial credit and in places of public
accommodation. We have responded to 18,300 resident inquiries, in many cases referring people to
other agencies that can address their concerns. We completed 3,396 charge investigations, thus
providing 3,396 people an avenue in which to air their grievances. In addition, our Mediation
Program, for parties who opt for an alternative to investigation, remains very successful, resolving
over 50% of the cases that are mediated.

We are very excited to report that we have improved service to the on-line public—"visits” to the
Department’s Web Pages increased by 50% from nearly 4000 to over 6000 visits per month. Qur
educational efforts have proven successful as well, through the courses offered by the Department’s
Institute for Training and Development. Over 1,260 employees from state agencies and private
employers have attended our classes, and consistently gave them high satisfaction ratings. New
training modules are being planned for next year so that we can expand participation in this program.

Last but not least, all the accomplishments of the Department would not be possible without the
dedication of its employees. [ congratulate them and urge them to continue their fine work. Thus,
I therefore and herewith submit this report for your review.

Sincerely,

C J/S/W

Carlos ]. Salazar,
Director, lllinois Department of Human Rights
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MISSION STATEMENT

* To secure for all individuals within the
State of Illinois, freedom from’ unlawful

discrimination; and

* To establish and promote equal
opportunity and affirmative action as the
policy of this state for all its residents,

VISION STATEMENT

We, the employees of the Ilinois Department
of Human Rights, believe that everyone has
an inalienable right to live free from
discrimination of any kind, in every aspect of
life. We are dedicated to delivering quality
service to the people of Illinois with integrity,

honesty and respect,
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FISCAL

The Department of Human Rights was
appropriated $9,337,400. A reserve in the amount of
$88,800 was established leaving a total of $9,248,600
available for expenditure. General Revenue funds
totaled $7,017,200 and Special Projects Funds or
federal dollars totaled $2,231,400. The $2,231,400 is
in payment of an annual contract between the
Department of Human Rights and the Equal
Employment Opportunity Commission (“EEOC")
to investigate dual-filed charges.

Expenditures for fiscal year 2001 (“FY 2001")
totaled $8,314,481, of which $6,608,622 was General
Revenue Funds and $1,705,819 was Special Projects
Funds. The Department end-of-year headcount
was 165.

FY 2001 INCOME AND
EXPENDITURE STATEMENT

e o e

ADMINISTRATION
' CHARGE PROCESSING
COMPLIANCE 17
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Group Insurance 2%

Telecommunications 2% - o
Hate _Crirhes Commission 3% e
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GOVERNOR’S COMMISSION ON

DISCRIM

and Hate Crimes was established by Governor
George H. Ryan in Executive Order Number 4 on
February 15, 1999 and resides in the Department.
This thirty-five-member Commission has the
important task of creating and implementing pro-’
grams that directly address the mandates of the
Order. The Order also established a mechanism for
the citizens of Illinois to have direct access to the
people who are addressing the problem of bigotry.

The Commission’s mandate is to provide leader-
ship in four key areas: :

* Ensuring that state and local governments- -
respond swiftly and appropriately to incidents-
of discrimination and hate crimes;

*  Working with community leaders, educators,
religious leaders, social service agencies, elected
officials, and the public to identify and uproot
sources of discrimination and bias;

® Making recommendations to the Governor and
the General Assembly for statutory and pro-
grammatic changes nécessary to combat the
problems of discrimination and hate-based vio-
lence, and

* Assisting with implementing recommendations.

by working with the Governor’s agencies,
General Assembly, businesses, communities,
and other organizations.

ATION AND HATE CRIMES

: The Governor's Commission on Discrimination

During its second year, the Commission began to

develop a strategy focusing on education as a

means to combat the problem of bias and hate-
related behavior. After extensive research, the:
Commission set out on a vigorous, year]ong agen-

- da that increased in scope as members heard from
the people of Illinois. A w1de-rangmg, I:hought—pro-

vokmg arrangement of seminars, symposiums, and
training sessions provided the appropriate forum
for grappling with the issues of hate in Illinois.

The Commission released its annual report of
activities, research and recommendations in
December 2001. Since the unfortitnate events of .
September-11, the Commission has been able to
help communities address their fears, uncertainties

. and need to unite in understanding that the actions

of a few cannot define the “all.” In this spirit, a
very successful unity vigil was coordinated by the
Commission staff. Representatives from all
religious denominations and people from all walks
of life actively participated in this event.

ILLINOIS DEPARTMENT OF HUMAN. RIGHTS



The primary function of the Office of Public Affairs -
(“Office”) is to-handle all media inquiries for the
Department. In FY 2001, the Office responded to
over 1,100 inquiries, confirming charges filed with
the Department and responding to questions about .
: generaf Department policy; statistics, rules and -
regulations, and the Human Rights Act. The Office
staff develops contacts and works with media
throughout the state relative to the Department’s
services to build a positive image of the :

Department. It also networks with community- = =

‘based organizations to increase the Department's
visibility and promotes the Human Rights Act to
the public-at-large to increase the public’s knowl-
edge about the Department’s services.

OUTREACH AND EDUCATION

In FY 2001, the Office developed and implemented .
seminars, conferences, workshops and ather -
training events dealing with-a broad range of

" human rights issues. The Office made

* commitmeits at community forums and functions
_to support the Department’s interests in order to

" foster better intergroup relations as well as open
dialogue among various communities.

 INTERNET

-In FY 2001, the Office worked to improve the
process of disseminating information electronically.
"FY 2001 brought savings of printing costs with the-
posting of the Department’s Rules and Regulations
as well as the Human Rights Act on the 2,
Department’s web site. In FY 2001, the Office of.
Public Affairs received and responded to several
hundred inquiries via e-mail.

WRITTEN -MATERIALS

Brochures and pamphlets continued to be very
useful and popularin the promotion and
dissernination of the Department’s programs and
services. Spanish versions of two informational
pieces were made available in FY 2001,

'OPERATIONS

- ensuring that employees are provided the neces-

their respective tasks. i -

-+ Operational Planning and Office Management. In

. manages and maintains the Department’s extensive

 status reports used to track a charge; reports for:

. information for case status inquiries and for a,
‘variety of statistical reports; inforination on all

.outside sources; data for special projects and-

MANAGEMENT

Management Operations is administratively -
responsible for all general office services for the .
Department of Human Rights (“Department”), *.

sary tools to effectively and efficiently perform

The functions of Management Operations include’
Information Systems, Telecommimications Services,

addition to serving the Department’s 165
employées; Management Operations, staff assisted
approximately 15,728 visitors in fiscal year 2001 "
(PBY 2D01%)o it M s it 1 g v

During FY2001,'MariégemenI;.Operatibns staff
assisted in the automation of the Department's

Intake function: This new application completes the.
second phase of the Department’s automation of its -

charge process.. The application was designed. to

interface with the Department’s Case Management

Information System (“CMIS"), which tracks,

case database and provides effective project pian--

- agement tools for staff. The CMIS system provides -

the history of a case for the life of the case; case °.

managing caseloads and establishing priorities;

closed files; necessary information requested by

necessary projections; and access to the Nlinois
Human Rights Commission to.attach to the CMIS,
among other things.
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LEGAL

The Department relies on the teéal Division
(“Division”) for many kinds of Legal support. The
Division reviews investigation reports for substan-

" tial evidence, conciliates cases for settlement, files -

complaints with the Iilinois, Human Rights
Commission (“Commission”) if no settlement was
reached, and mediates cases. During FY 2001, the

‘Division reviewed 257 investigation reports, settled

25 cases through conciliation, and filed 239 com- -

‘plaints with the Commission. Additionally, it -
‘responds to Freedom of Information Requests and .

to subpoenas issued by the Commission, Hlinois
circuit court, and federal district court. The
Division also devotes a significant amount of time
to Requests for Review filed before the Chief Legal
Counsel by parties, direct appeals of Chief Legal
Counsel decisions, and the operation of the
Department’s Mediation Program.

REQUESTS FOR REVIEW i :

The Department’s Chief Legal Counsel hears and
decides Requests for Review pursuant to the
Illinois Human Rights Act (“Act”), as amended.

In FY 2001, the Division completed 615 Requests
for Review; this included Requests for Review from
both Complainants and Respondents. The number

of cases pending review by the Chief Legal Counsel

was reduced significantly: from 248 at the end of
FY 2000 to 149 at the end of FY 2001.

DIRECT APPEALS

The amended Act provides that the Chief Legal
Counsel’s final decision on a Request for Review
may be appealed to the Illinois Appellate Court.
Since January 1, 1996, when the amendments took
effect, one hundred fifty-six appeals of Chief Legal
Counsel decisions have been filed. Of these, one
hundred twenty-seven have been disposed, either
by court decision or withdrawal by the
petitioner/appellant. All court decisions, except
five, have been in favor of the Department.

Four of the adverse decisions concerned

" Department findings of default against

Respondents. The Appellate Court decided that a
Chief Legal Counsel Order sustaining a default
finding is not a Final Order. In each case, the
Department, by the Illinois Attorney General, filed
a Petition for Leave to Appeal, which the Illinois
Supreme Court denied.

As to the fifth case, in June 2001, the Appellate
Court dismissed an appeal for lack of jurisdiction.
In this case, the Department found substantial evi-
dence of unlawful discrimination ona portion of
the charge and dismissed the other portion for lack
of substantial evidence. The Department filed a
complaint with the Commission.on thé substantial
evidence portion and Complairtant filed a Request
for Review on the dismissed portion. The Chief
L¥gal Counsel sustained the dismissed portion and
entered a Final Order as to that portion;
Complainant appealed. The Appellate Court decid-
ed it did not have jurisdiction over the-appeal
because the Chief Legal Counsel’s Qrder did not
indicate that the dismissed issues were-immediate-
ly appealable: The Appellate Court remanded the
case for a determination as to whether there was
just reason for delaying an appeal. The

" Department, by the Illinois Attorney General, filed
- aPetition for Leave to Appeal, which the Iilinois

Supreme Court denied in October 2001:

ILLINOIS DEPARTMENT OF HUMAN RIGHTS



i I\/EEDIATION PROGRAM
The Mechahon Program (“Program”) offers parties
the opportunity to work out a settlement of their

charges rather than go through a full, time-consum- .

ing investigation. This innovative and nationally-
recognized progtam came about as a result of col-
laboration between the Department and its stake-

. holders. Itis free of cost to the parties and low-cost .
to the Department. Volunteer mediators are trained, - - -

certified, and supervised by the not-for-profit’

Center for Conflict Resolution (“CCR”), founderl by -

the Chicago Bar Association. -

Smce 1ts m.ceptron as a pilot, program in July 1994,
the Mediation Program has afforded the parties in
over 12,000 employment discrimination charges the
opportunity to settle their cases prior to an invest-
gation. In mediation, the parties meet with.a neu-
tral person in a non-confrontational atmosphere to
discuss settlement options. The mediator helps

facilitate communication between the parties as . °

they explore. terms of settlement to resolve the
charge and eliminate the need for an investigation.

Mediation does not affect the mvesugatron If there

is no settlementr

1800

1568

1600 <
" 1400
1200

1000

BOO =

600 =

~ Total Files Assigned

400_.

200 —

Assigned

_ sent back for investigation. By using mediators

* Conferences are scheduled by CCR to take place-

- The mediators. fac;htate communicaticn and help £

FY 2001 MEDIATION PROGRAM TOTALS -

Scheduled

If the parties fail to reach a resolution, the caseis -

from CCR, who are not Department employees, the
Program achieves maximum- confidentiality and
impartiality.

approximately one htindred-twenty days after a
charge is filed. Motivation among the Program’s =~

participants is high, with an average attendance i7e ;

rate of over 80%.

ensure that both parties are satisfied with the reso-

lution. The settlement rate for the Program has con-.
* sistently remained over'50%; resulting in.1109 set-

Hements: The Program has diverted a significant

number of charges from the traditional irivestiga-

uon process, and: participants have indicated they, -

are very satisfied with all aspects of the Program. "’

. InFY 2000, the Program scheduled 365 cases, medi-

ated 320 cases, and processed 174 settlements, or =
* 54% of the cases that were mediated..In' FY 2001, . -
_ the Prograim scheduled 351 cases; mediated 318 -

cases, and processed 165 settlements, or 52%, of the
cases that were medJated

318 -
. =

Attended Settled
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RESEARCH PLANN ING AND

DEVELOPMENT

LEGAL DIVISION OPERATIONS
AN ALYSIS

Research Planning and Development (“RPD")
conducted a thorough arialysis of staff functions,
activity times, and elements involved in the
Department’s Mediation Process and the compo-
nents of the Department’s Mediation Manual. RPD
submitted recommendations for modifying staff
assignments in the mediation program. .

INTERNET WEB PAGE
MAINTENANCE

RPD is responsible for creating and maintaining the -

Department’s web pages and affiliated web sites
such as the Tllinois Fair, Housing Network on the -
Internet, the site for the Governor’s Commission on
Discrimination and Hate Crimes (“CDHC"), and
the site for the Interagency Committee on -
Employees with Disabilities (“ICED"). In the spring
of 2001, RPD overhauled the graphic designs and
updated the Department’s web pages to make them
compliant with the federal Accessibility
Requirements at level one.

During the last half of FY 2001, web visits increased
over 50%, from 3,968 visits in December 2000 to
6,090 visits in June 2001. It is anticipated that this
trend will continue as the Department posts addi-
tional forms and information useful to the public
on the site.

RESEARCH FOR STRATEGIC
PLANNING

I support of the Deparl:ment’s Strateglc Planning

. Committee, RPD conducted six surveys through

mailed questionnaires. The. groups targeted were:
Complainants and Respondents in the charge
mveshgatlon process with the Department, compa-
nies who registered with the Department for eligi-
bility for state contracts, clients of the Department's
Institute for Training and Development, state
agency EEQ/AA officers, the Department's
employees and other stakeholdér groups (public
agencies and non-profit organizations). RPD
réceived the surveys, compiled the information and
determined the critical issues to be addressed, sug-
gested by the survey input.

CHARGE PROCESSING
PRODUCTIVITY STUDY

RPD initiated an analysis of charge processing data
to determine the factors invelved in productivity of

-~ Charge Processing Investigators. Findings are to be

issued in FY 2002.

ILLINOIS DEPARTMENT OF HUMAN RIGHTS



 CHARGE PROCESSING
- The Human Rights Act prohibits discrimination in -
Ilinois with respect to. employment, financial cred- -

it, public accommodations and real estate transac-
tions on the bases of race, color, religion, sex,

-~ mational origin, ancestry, military status, age (over-
- 40), marital status, unfavorable military discharge
and physical and mental handicap. The Actalso = -

prohibits sexual harassinent in employment and
higher education, discrimination because of citizen-

ship status in employment, discriminatiory based'on

familial status in real estate transactions, and dis-
. erimination based on arrest record in employment.

: Within 180 ﬂayé (one year for re;-:nl éStaEe transac-
. tions) of the occurrenice of

alleged civil rights
vieldtion, a prospective complainant may file a -

- charge of discrimination with the Intake Unit of the
- Charge Processing Division. Since January 1, 1996, -
when Public Act 89-370 (better known as House Bill

741) became effective, the Department has 365 days

; . from the date a perfected charge of discrimination i

- is filed, to investigate and determine whether or-
' not substantial evidence of discrimination exists. -

atforneys from the Department’s Legal Division =

If the angsl:i@_t_or ﬁhds- a'lack of substantial évf- 2

: *and the 'Cdlﬁiplamaiit"has.SQ_days to ﬁlé:q Request' -
.- for Review (appeal) of that dismissal with the Chief. -

.- during FY.2001.
FY 200_1' DISPC:S_IT.ION OF (_;'.(-J'MPI.'ETED.IN\_IESTIG_ATICjNS

- Administrative Closures 1% ————+———
- Lack of Jurisdiction 2% =
- Substantial Fvidence 9% ——-
. Failure to Proceed 0%~
; z Withdrawn by Complainant 15% ——
Settlements 30% ———————
Lack of Substantial Evidence 33% — ||

Department investigators investigate (and attempt i

to amicably resolve) those charges over which the
Department has jurisdiction. If an investigation
reveals substantial evidence of discrimination,

encourage conciliation between the affected parties.
If conciliation efforts are successfiil, terms of settle- -,
ment and agreement are drafted and signed by the
parties and forwarded to the Human Rights - <«
Commission (“Commission”) for approval. If con-
ciliation efforts are not successful, a formal legal -
complaint is filed with the Commission.". ~ - '

- <

dénce of discrimination, the charge is.dismissed = -

Legal Counsel. If the Chief Legal Cotmnsel denies * - .

- - the appeal, the'Complainant mayappeal to a Stafe- o
- Appellate Court, o R AT

: Thefollowmg pagES offera graplucal Summary oE o

the agtivities of the Charge Processing Division
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FY 2001 CHARGES DOCKETED BY JURISDICTION

Housing 1.4% :
Public Accommodations 3.5%

Emplayment 95% ———

Financial Credit 0% _
Sexual Harassment Higher Education 0% - -

CHARGES DOCKETED
BY JURISDICTION

Financial Credit

4 . - " L .- o - - —b o .l-.-. =r ne aild il - — - PUT-TE S, e - - -
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Elementary and Secondary Schooﬂ'sr‘Pubbc 2?5 roa .=
:State Govemment E Fieremo s poes :
Local Governmert. 6% —— :
: Prl_vat_e__ Employers 84% :

Coileges and Unwversities/Private 0%
'Elementary and Secondary Schools/Private 0%
Individuals 0% - - L

Joint Apprenticeship Programs 0%
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Issues Allegad as Acts u‘r Di IL.‘I

*!ncludes charges alleging more than one issue as acts of discrimination.
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- National Ong:nlAncestry 9% i —* —-—
.Age 13%
Retaliation 14% ——= _'

Sex 18% ———— ‘l '

' Race 23% —_—

" . Retaliation .

ARGES BY BAS

i
LY -

_FY 2001 EMPLOYMENT CHARGES BY BASIS'

" Other 5% L o

Sexual Hardssment 6% ————————— Rt

Physical Handlcap 12% ______,_.._.._l

+ | -Religion. : 3 P .
" Includes non—gunsdlctlonal bases. such as personahty confllct e
. ! ; w.--. %
¥ = - L " & 1 !
* : 5

= e
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: FY_ZOOTPU_BLIC ACCQMMODA'I'__IONS CHARGES BY BASIS -
* Marital Status 1% ————— = ——
. Age 2% - — sttt
_ Refigion 2% ———————— — :
Mental Handicap 3% e
Retaliation 4% : '
. Sex 6% E—
National Origin 8%
Physical Handicap 10% —_
. Race 6_4%

Color 0%
Other 0%
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-Marital Status 4% ~

- National _Origr'n‘ﬁ. —-"—“_'—'-'—1_.- .
.'-__physic.'at' Handicap 15% ————— | °

'FY 2001 HOUSING CHARGES BY BASIS .

Age 4% «

Retaliation 4%

Mental Handicap 7% —— _
Sex 7 Tttt bt

Racé 41% —rr————r—x -
R_eﬁgidr}O%' i

FY 20071 HOUSING

CHARGES BY BASIS
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COMPLIANCE
TRAINING INSTITUTE

During the past year, the Institute for Training and
Development (“Institute”) made significant
advancements in its efforts to reach out to the
IDHR stakeholders in [llinois. In addition to con-
ducting formal training for all Department staff.
assigned to investigate and conciliate charges of
discrimination, over 1,200 participants, represerit-
ing companies, academic institutions and state
agencies, were also trained. These participants took
advantage of pertinent information disseminated
through seven core courses, which are offered -
throughout the year. The Institute was especially .
pleased that a number of small employers were
able to benefit from the training, since these compa-
nies form the backbone of the Illinois economy.
Special sessions were tailored to meet the needs of
companies such as CILCO, AXA Assistance-USA,
UPS, Chicago State University, the University of
Qlinois Office of Specialized Children’s Services,
and Morton College.

In response to the Governor’s Exectitive Order #15,
which mandates that state agencies recruit and hire
- employees reflective of the state’s diverse popula-
tion, the Institute worked in conjunction with
Central Management Services and the Department
of Employment Security to develop a training mod-
ule entitled: “Creative Approaches to Recruitment:
Developing a Diversified Workforce.”

FY 2001 marked. the second full year of operation
for the Department’s Training Institute. The

Institute earned a reputation for excellence in train- _

ing as evidenced by the following accomplish-
ments:

» 100% increase, from 97 in FY 2000 to 194 in FY
2001, in the number of new employets
attending workshops and seminars;

*  67% increase, from 750 in FY 2000 to 1262 in FY
2001, in the number of participants trained; and

* consistently receiving top performance ratings
on post-workshop evaluations and quality
service mailings.

The Institute’s core curnculum includes the
following modules:

¢ EEO/Discrimination Law

Conflict Resolution

* Diversity Awareness

- ¢ Interpersonal Skills

¢ Sexual Harassment Prevention

The Institute added two (2) new modules to its core
external training curriculum during FY 2001:

% L A
* Americans with Disabilities Act (ADA)
. 1C01:hbating Iitolerance and Bias

Internal activities included the administration of
two seven-week Human Rights Investigator
Training programs, new employee orientations,
individual and all staff in-service training, and the
updating of all modules to reflect new legislation,
recent legal decisions and best business practices.

 In'FY-2002 the Institute will work to in:creasg_the

accessibility of its external seminars by delivering .
more on-site sessions to employers and community
-based organizations. Additionally, the Institute
will develop two new modules; one on the’
Immigration and Nationality Act and the other on
Best Practices and Legal Guidelines for
Employment Interviewing.

2001 ANNUAL REPORT
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PUBLIC CONTRACTS UNIT

The mission of the Public Contracts Unit (“PCU"} is
to enforce provisions of the Iilinois Human Rights
Act (“Act”) and the Department’s administrative
rules that require Illinois public contractors and eli-
gible bidders to refrain from unlawful discrimina-
tion, undertake affirmative action in employment,
and develop a written sexual harassment policy.
PCU fulfills this mission by registering employers
applying for public contracts, auditing selected
public contractors and eligible bidders to determine
compliance with the Act and the rules, and provid-
ing information and technical assistance to contrac-
tors, state agencies, and the general public regard-
ing EEO/AA laws and policies, affirmative action
plan development, and compliance methods and
procedures.

Since its inception, PCU has provided technical aid
to contractors, both in the course of a compliance
review and in response to individual requests for
assistance. During FY 2001, PCU initiated a pro-
gram to provide in-depth technical assistance to
public contractors and eligible bidders in develop-
ing an affirmative action plan (“AAP").

The aim of this new program is to assist contrac-
tors, step-by-step, with the theory and mechanics of
developing an AAP. The program took the form of
a one-day seminar. Each seminar covered the fol-
lowing topics: legal requirements; workforce analy-
sis; availability computation; determination of
minority or female underutilization; goals and
timetable; plan implementation action steps; moni-
toring and reporting; sexual harassment preven-
tion; reasonable accommodation for disabled
employees and applicants; and other relevant mat-
ters. The number of participants was intentionally
kept small - thereby allowing each participant to
receive individual attention related to his or her
workplace environment.

During FY 2001, PCU offered two sessions of the
seminar. The first, conducted in January 2001,
involved three companies employing a total of
2,500 employees in lllinois. The second session,

held in May 2001, involved five employers with a
total of 6,000 employees. Employers from the
Chicago, Peoria, Bloomington-Normal, and Alton
labor areas attended. A third session was scheduled
for mid-July, 2001 that involved nine employers, all
in the same industry and employing about 12,000
Illinois workers.

During FY 2001, PCU received and processed 4,515
Employer Report Forms and responded to 6,762
requests for registration forms, information regard-
ing state contracting, and assistance in complying
with bidder registration requirements. At the close
of FY 2001, the PCU Information System (“PCIS")
database contained information regarding approxi-
mately 19,200 eligible vendors and vendor estab-
lishments.

PCU continued to work with the major state con-
tracting agencies and with business groups to pub-
licize the changes to the registration process that
took effect on July 1, 1998. During FY 2001, it
logged over 2,000 inquiries from current and
prospective contractors, government contracting
agencies, business groups, legislators, and other
interested parties. PCU staff answered questions
regarding the registration process, contractor
EEO/AA requirements, affirmative action plans,
sexual harassment policies, and compliance meth-
ods, and filled thousands of requests for registra-
tion forms. To further assist the business communi-
ty, PCU placed its registration form, its rules and
regulations, and a model sexual-harassment-pre-
vention policy on the internet at the Department’s
web site.

PCU initiated four compliance audits during FY
2001, and had completed eight (including four initi-
ated in prior years) by the end of the year. PCU
also provided substantial technical assistance to the
Ilinois Gaming Board in its effort to monitor
employment practices of the nine river boat casinos
operating under Illinois gaming licenses.
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LIAISON UNIT

The Liaison Unit administers and enforces the
statutory regulations to ensure state governmental
compliance with equal employment opportunity
and affirmative action requirements. The Human
Rights Act requires state executive agencies, boards,
commissions, and instrumentalities to rigorously
address affirmative action needs and to provide
equality of opportunity in all employment. All state
entities must submit affirmative action plans, quar-
terly and annual progress reports, and layoff
reports to the Department.

All required reports are reviewed in accordance
with the Human Rights Act and modifications are
recommended as needed. The Unit monitors each
state agency to determine compliance with the
goals established within its affirmative action plan.
Unit members meet with regulated entities on a
regular basis to discuss their affirmative action
progress and EEQ/ AA accomplishments. The Unit
also provides periodic training as well as ongoing
technical assistance regarding statutory and regula-
tory requirements, complaint investigation, disabili-
ty compliance, and sexual harassment prevention.

Annual affirmative action performance profiles are
prepared for all state entities. A determination is
then made by the Unit as to whether remedial
efforts by state entities are required, such as imple-
mentation of training programs, or whether further
Departmental action, such as a compliance review,
is needed.

The following activities were developed and imple-
mented by the Liaison Unit during FY 2001:

* Expanded the EEO/AA Performance Measures
process to a larger group of agencies that have
experienced affirmative action performance
challenges. Performance Measures is a compo-
nent of the agency’s affirmative action program
that is designed to assist agencies in focusing on
the barriers that prohibit their affirmative action
progress. The process requires agencies to plan
activities that are linked to numerical and pro-
grammatic goals achievement.

Conducted a full-day training session for new
EEO/AA Officers on how to develop an effec-
tive affirmative action program. This included
establishment of goals, preparation of affirma-
tive action plans and other required reports.

Held the Annual EEO/AA conference whose
theme was “New Perspectives on Familiar
Challenges.” The conference focused on famil-

. iar challenges that Officers face in the EEQ

arena such as new developments as a result of
the 2000 U.S. census, recent Supreme Court
decisions and conducting an internal EEQ
Audit.

Assisted the Department of Human Services
(“DHS”) in developing its harassment preven-
tion program for staff as required by the
Resolution Agreement between DHS and the
Department.

Conducted periodic analyses and prepared a
report on statewide employment and compen-
sation data submitted by state entities in accor-
dance with the State Employee Records Act.

Published the quarterly newsletter entitled
EEO/AA News and Views and distributed it to
600 state agency EEO/A A Officers, Human
Resources and other Personnel and Labor
Relations practitioners. This newsletter serves as
a resource on equal employment opportunity
and affirmative action issues.

ILLINOIS DEPARTMENT OF HUMAN RIGHTS



DISABILITY PROGRAM

The Department’s Disability program, which is a
component of the Liaison Unit, provides consulta-
tion and training on disability issues to agency
staff, members of the public, employers, property
owners and managers and organizations serving
people with disabilities. The purpose of the pro-
gram is to serve as a resource on disability-related
matters within state government and throughout
the state to aid in compliance with the disability
provisions of the Human Rights Act. The Disability
Program conducted the following activities:

* Provided consultations on questions regarding.
disability discrimination, reasonable accommo-
dation and accessibility requirements.

* Participated in speaking engagements regarding
the disability provisions of the Human Rights
Act at Moraine Valley Community College and
the Department of Human Services’ Client
Assistance Program.

* Prepared and distributed publications around
the state concerning the rights of people with
disabilities and legal obligations under the Act.
About 750 publications were distributed to peo-
ple with disabilities, and public and private
property owners and managers.

* Represented the Director as the Co-Chair of the
State Interagency Committee on Employees
with Disabilities. This Committee represents the
interests of state employees with disabilities and
assists state agencies in complying with disabili-
ty-related requirements. The Committee con-
ducts training and issues publications of interest
to employees with disabilities, including a bian-
nual newsletter. The Committee’s accomplish-
ments are listed below:

* Ammal Awards Ceremony: Recognized agen-
cies, individuals, and organizations that
have promoted independence for people
with disabilities. This year, awards were
given to: Senator Kathleen Parker, Legislator

of the Year; Bettye Odem-Davis, State
Employee of the year, of the Department of
Human Services; Illinois Department of
Tran'sportation, State Agency of the Year; and
Access Living, Nonprofit Agency of the Year.

Videoconference: For the third year, the
Committee sponsored a videoconference for
state employees with disabilities. Over 200
employees attended the conference at twelve
sites around the state to learn about pro-
grams for employees with disabilities.

Internship Program for College Students witls
Disabilities: In its second year, the Committee
increased the number of placements in the
Internship Program by over 100%. The pro-
gram benefits state agencies by increasing
their diversity and broadening their pool of
applicants, as well as students with disabili-
ties, historically a group with a high unem-
ployment rate.
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LIST OF STATE ENTITIES REQUIRED TO SUBMIT AFFIRMATIVE ACTION PLANS

IIImons Stale Board of Investment
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Ninois Labor Relations Board
" I3 Enforcement Traiig, and Stantar
e Lieutenant Governor

FFIRVIATIVE ACTION PLANS

Office of th

iR TaGar Conal i

Illinois State Lottery

Department of Military Affairs
- Departivient of NaturalResqurces T T
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@ Appeal Board L T
Department of Public Aid

Department of Revenue
lincis Student Assistance Commissia
linois State Toll Highway Authority
Office of the State Treasurer
. Departrientof Veterans, Afars:

@ This agency had to establish training

DEFINITIONS

Affirmative Action Plan Approved

- Hlingis Bgieal District Commission: 1 T R
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# This agency had to continue training

R T e

AR e
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s

Agency Affirmative Action plan found to be in compliance with the Illinois Department of Rights Rules &
Regulations for content and format. Formal approval letter was sent to State agency.

Establish Training
Agency found deficient in meeting its Affirmative Action

goals and must establish a training program to

assist in meeting the goals indicated in each agency affirmative action plan in accordance with Public Act

B6-1411.
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